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Sim

Note: All disputed transactions are required to be reported to United Asia Finance Limited (“UAF”) within 60 days of the relevant

sim Credit Card Cardholder Transaction Dispute Form

statement date. Please contact our Customer Service Officer by calling our Credit Card Customer Service Hotline at 2722 1111
before submitting this form (if applicable, with enclosure) by email to: dispute@thesim.com

Cardholder Name

Credit Card Number

Disputed Transaction(s)

Transaction Date Merchant Name Disputed Amount

D ATM transaction dispute - [ ] ATM failed to dispense cash / [ | ATM dispensed cash per my instruction but | forgot to take the cash.

Location of the ATM :

D ATM transaction dispute — Incorrect amount dispensed (Requested amount: (Currency/Amount) ,

Received amount: (Currency/Amount) ), Location of the ATM :

Unauthorized transaction - | have neither engaged in nor authorized the above transaction(s) and my card was in my possession and
control at the time of the questioned transaction.

Duplicate processing - | engaged in one single transaction but was charged more than once.

Returned merchandise/cancelled service - | have already returned the merchandise/cancelled the service on

[

(date) with confirmation number . (Attached is a copy of the relevant cancellation notice/merchandise

returned documentation).

Refund not processed - | received a refund notice for the above transaction from the merchant but the refund has not been posted into
my account. (Attached is a copy of the relevant refund notice).

Incorrect transaction amount - The transaction amount as shown on the sales slip was incorrect and should be amended from

HKS to HKS . (Attached is a copy of the relevant sales slip).
D Merchandise not received/service not rendered - | ordered the merchandise/service on (date) with the expected
delivery date on (date). However, the merchandise/service has not been received/rendered. (Attached is a copy

of the relevant order form).

D Payment by other means - The above transaction has been settled by other means. However, the above card account was still charged.
(Attached is a copy of the relevant proof of payment by other means).

D Others (Please specify):

I understand that | may need to provide the relevant document(s) in support of the above disputed transaction(s). If | am unable to substantiate the
content of my report in this form, | agree to pay for the transaction amount, the finance charge and/or interest on the transaction amount over the
whole period (including the investigation period).

| understand that UAF shall carry out the investigation upon receipt of this form, and the resulting decision of UAF in relation to my report herein shall
be final and binding on me.

| understand that | shall be liable to pay a dispute transaction handling fee in the amount of HKD120 per every transaction disputed regardless of the
result of investigation by UAF.

Cardholder’s Signature Contact Number Date
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